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State Exchange Health Plan Comparison Tool
Which Health Plans Rate Best and Cost the Least?

The Health Plan Comparison Tool for 2012 takes you through a few simple }
steps to find the best health plan for you, your family, or employees. Find every . \
plan available to you ranked by estimated out-of-pocket costs and more.
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Consumers’ CHECKBOOK Recommendations on Best Practices for Health Plan
Comparison Tools _ User Experience and Choice Architecture

Presenter: Robert Krughoff, President

A good plan comparison tool is needed to—

*Help consumers save money and get quality by making the best personal plan choice
*Drive plans to be efficient and consumer-responsive
*Give Exchanges extra leverage for health system improvement

Tool needs to get user to a good answer quickly and easily

Consumers’ CHECKBOOK/Center for the Study of Services ® 1625 K Street, NW, Washington, DC 20006 » 800-213-SAVE (7283)
More information on plan comparison available at www.checkbook.org/plancompare
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Medical Cost Calculator

Comparing Cost

Not just a Benefit Description Model
Common examples of the giving only Benefits and Coverage
information to help consumers compare plans on cost exist in
Massachusetts Connector and Healthcare.gov. You can’t compare
the costs you’ll end up paying under each plan with just these
pieces of information. You tell me, is a plan with a $400
deductible and a $10,000 out-of-pocket limit better than an plan
with a $1,000 deductible and a $4,000 out-of-pocket limit? What
if co-payments, co-insurance, etc. are different? Do you know the
actual charges and probabilities of different types of usage for
next year? Normal humans can’t really compare costs this way.

Not just a “Known Usage” Model

Another type of tool requires you to enter your

Overview [ Select Coverage Level || Estimaz Use |

|[View Results

Estimate Use

Select the number of fimes you expect o incur charges for each of the items below during the plan year, Complete this process for yourself and each of your dependents,

To change dependents, click on the tab t the

Individual to Estimate:

top of the estimation table.

number of doctor visits, prescriptions,
hospitalizations, etc. for each family member next
year. Do you know and have the time? And this

dd Dependen | Remove Dependent

i Estimate Use: Subtotal Cost of Services
Type of Medical Service Estimated Cost H Self. Self Al Ingividuals

ignores health care needs you can’t predict. What
about the possibility that you or someone in your
family will encounter a major disease, accident, or
change in therapy? “Known usage” misleads by

o ignoring expensive occurrences that you can’t

2 predict, one of the principal reasons for insurance.
0 The actuarially based insurance value model

g CHECKBOOK recommends can include adjustments
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for known usage—a planned pregnancy or an

expected surgical procedure for example—as part of
the calculation but not as the entire calculation.
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Actuarially Estimated Average Yearly Costs for Families Like Yours

This is the summary plan comparison page, where users get within five minutes. It has the key information. Most users
make their decisions without going further. In the highlighted column, CHECKBOOK gives you for each plan an actuarial
estimate of the average yearly cost for families (individuals) like you. This is based on your age, family size, health status,
and other characteristics. This is a single easy-to-compare dollar figure including premium (minus any subsidy) and out-of-
pocket costs. We use the AHRQ Medical Expenditure Panel Survey database and other data to provide the most meaningful
estimate of out-of-pocket costs. This is the proven methodology used by CHECKBOOK for comparing plan cost in the
Federal Employees Health Benefits (FEHB) system for 34 years. A variation of this model is what CMS started using in its
Plan Finder tool a few years ago. Consumers can sort plans based on this dollar amount and or any other column.



+  Click on arrow up/down to sort the associated column

[ Z Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
wh / @4 Forvideo explanation, click on the television.
aw Foraudio explanations and help, click on the headphones.
R

S Start Over

-

Filters—Use Controls Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible
m HMO Akddk $2000 - 57230 S0 - $4000
: . /| CDHP { HDHP W
List with Your Ludald Most You Can Pay Yearly Premium Minus Assistance
Preferences: [@Irro *hkh F Ak F A Esrzsn.szrasn . Es1515.55115 .

Plan Flexijy

Quality

’J__.,l Summary H More Cost Information ” Deductibles/Coinsurance/etc ” Coverage Features H Vision/Dental/Hearing I

Estimated Average Yearly Cost for
Families Like Yours

@m Uverall Quality
Sttt Plan Name Plan T Tier ey c;tttlloljin i lCliIc):::cthr:;t for
@ ® @ype ® Premium Health-Care : i (Personalize .
= : Combined a Year Here) more info)
Compare Minus Any Costs YOU EDE
Total Cast o] ® @
Government Pay
Assistance @
+ + * @ 2 + - + + +
Edege, Deborah
APWU CDHP CDHP Sib 51,615 5385 52,000 59,340
B eaial ' i *h A Mapalitano, Stephen
Edge, Deborah
Gl S S ks 0
= Aetna HealthFund HDHP HDHP Sitver 51,655 5835 52,4%0 58,150 +* % Na e
) GEHA HOHP HDHP Sitver 51,836 5724 52,560 510,930 -+ Dr. Mame Not Found
Edge, Deborah
Gl S, S 510, 0
(=] Aetna HealthFund CDHP CDHP Sitver 52,982 54% 53,030 510,650 + % Napolitano, Stephen
Edge, Deborah
Mail Handlers HDHP HDHP Sih 52,104 5926 53,030 510,450
(& @t Handlers er 155 * Mapolitano, Stephen
F  KaiserStd HMO  Bronzs 51,662 51,368 53,030 S10,570 | 4 4k Kk K Unknown
Edge, Deborah
CareFirst BlueChoice-Hi HMO Bronz 52,593 51,127 53,720 59,000
] areFirst BlueChoice-Hi ronze 00 + % -
[l Aetna Open Access-Basic HMO  Bronze 52,345 51,395 53,740 512,010 * &K Na;:?f;nz?bsi:;en
=] Kaiser-Hi HMO Bronze 52,961 5899 53,860 58,770 + 4 ¥k Unknown
) CareFirst BlueChoice-5td HMO-POS  Bronze 52,332 51,568 53,900 57,820 +* & Dr. Mame Mot Found
] Elue Cross-Basic PPO Gold 52,298 51,652 53,950 57,280 + 4 & % Dr. Mame Mot Found
Edege, Deborah
GEHA-Std PPO-FEE Gold 51,695 52,345 54,040 515,340
B e ! : ! el *h KAk Mapalitano, Stephen
= ADWILHK DDOFFE Ginld 2 218 <1 79 <4110 R 4RN ddo bbb Dr Mama Nat Frond

Meaningful Comparison of Maximum Risk

CHECKBOOK knows that consumers are concerned about risk of having very high expenses. We compare plans on
a dollar-amount figure of the Most You Can Pay in a Year (maximum risk). Currently, many plans’ stated limits
have gaps and loopholes that can mean real limits are much higher than the plan’s stated “out-of-pocket
maximum.” CHECKBOOK adjusts for these gaps to provide a real apples-to-apples comparison of Most You Can
Pay.



Doctor Preferences - Step 2 of 2

oot Pl o bt ot gk g An Exchange-wide provider directory
when we last chacked the plans’ websse

so that the user can quickly see which plans have
his or her preferred providers is extremely

Show me if doctors I'm interested in are in the plans available to me.ii @

Type in doctor name below (Last Name, First Name) Your doctors: importa nt to consumers. This requires accurate
and select from list (Repeat to add multiple doctors): « MAPOLITAMO, STEPHEN (Remaove) .. . . . og e
esd physician directory matching, an intuitive user

EDGAR, PAUL

= Click here to read doctor search limitations.

interface, a simple display of the provider/plan
affiliation, and the ability to click the provider

name for more information. CHECKBOOK has a
screen where the user can type in one or more

| & Need help finding Doctors
Recognized for Quality?

4 Click here for assistance

Continue

ed Cost for Families Like Yours in an Average Yea|

' doctor names, and then the summary display of
= S the plans shows which of these doctors are in
= e ———————— each plan. The user can click on provider names
e - . in this display and see office addresses and

phone numbers. At several points, the user is
cautioned that if that doctor’s availability is
important, the user should call to confirm the
doctor’s plan participation and intention to
continue participation.

Doctors Recognized for Quality
Having good doctors is key to getting good care. Here we provide a list of doctors who have been recognized
for quality by the programs described here. There are many other fine doctors not listed here, and many
other things to consider when choosing a doctor.

Search for Health Plans

‘ Find good doctors
S . This is a feature of CHECKBOOK's

[F] Heart hyper oke care

S doctor-finder tool enabling

[C] Patient-Centered Medical Home or Physician Office Systems

[F] Primary care doctors who are recognized by CHECKBOOK for getting above-average ratings from surveyed patients H
s it it o i consumers to find doctors

] Doctors who are recognized by CHECKBOOK for being recommended by surveyed doctors as “most desirable™ for care of a loved one’ in certain specialties?

| Allergyimmunology [F General Surgery INeurology Psychialry

Elmestwoldoor ElGenies ElNudeorHedione Puimanan Dissase recognized for their quality of care
al Y [T Geriatrics [Tl obstetrics/Gynecology I Radiology-Diagnostic
[El cardislogy [F] Gynecologic Oncology [F] opnthaimology [ Radiology-Therapeutic d h' h I th H
[Fl colon & R/ecla\surgerv [F] Hematologyroncology | Orthopedics Rehabilitation a n See W IC p a nS ey a re I n .
nfectio se [ otolaryngology

Rheumatology

[EDermatology
dicine [ Thoracic Surgery

[C1Emergency Medicine

[Z] Endocrinology [E] intemal Medicine | Patholagy Urology
[F] Family Practice [F) Nephrology | Pediatrics Vascular Surgery
[ Gastroenteralogy [T Neurological Surgery [Piastic Surgery



Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
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Personalized Quality Scores

- By clicking the topics listed below, you can see details on measures of plan quality. By moving the slider bars, you
: ‘a Whan you Cck on InG FSummMary tab, More abodt our methods -+ e ueiy SEoreTor €2ch pan CHECKBOOK’s unique weighting system
—— : serres | sanover | allOWS the user to decide which of many
— available measures of plan quality are more
or less important to the user, change
relative weights by moving sliders, and
Ly calculate a new set of plan quality star

Quality and availability of doctors and other providers

What members say about being able to get needed care and get it quickly scores personalized to these preferences'

Coordination of care among doctors, hospitals, and other providers

Help for members to learn about and choose treatment options For example’ the user in this display gave

Customer service and daims handling

Information plan gives members to help them keep out-of-pocket costs down heavy Weight tO llq ua I ity a nd ava ila bility Of

Overall rating of plan by surveyed members

Members get the tests and treatments they should for diabetes dOCtOFS a nd Other prOVIderS,” llcustomer

Members get the tests and treatments they should for heart disease

Members get the tests and treatments they should for cancer SerV'ce and C|aImS handllng,” and ”Whether

Members get the tests and treatments they should for back pain
Members get the tests and treatments they should for respiratory conditions, asthma, sore throat me m be rs get th e teStS a nd treatm e ntS th ey
should for back pain.”

J See Details of Plan Quality Ratings and Personalize for What Matters to You

I Summary " More Cost Information ” Deductibles/Coinsurance/etc ” Coverage Features ” Vision/Dental/Hearing ” Plan Flexibility ” Quality ]
I

Move slider to show what's important to you. Click any topic below to see details.

=
o
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5

H
=
B
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Very Important

Members get the tests and treatments they should for mental health
Members get the tests and treatments they should for maternity and childbirth
Members get the tests and treatments they should for childhood immunizations

Submit

Click on "Submit" to see your cost and quality results with your personalized overall plan score.



Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
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Compare Selected Plan Details

Filters When the Time is Right, and Other Ways to Sort, Narrow, and Learn More
Filters to reduce the list of available plans should be readily available, but not deployed before the user has a
chance to see what those filtering choices might cost the user. It might not seem nearly as a good a choice to
select filters to eliminate HMO or HD plans, for example, if the user knew that such a choice (as is true for the
plans as filtered in this illustration) would cost the user about $2,000. Filtering early deprives consumers of
the ability to know what they are missing, and is not necessary for ease of use.

*The CHECKBOOK tool also allows the user to focus by sorting plans on any column and, by choosing
checkboxes, get a side-by-side detailed comparison of up to four plans.

*For users who want to dig deeper, they can click on the tabs for More Cost Information, details on
Deductibles/Coinsurance/etc., Vision/Dental/Hearing Coverage, and other information. And they can click on
TV symbols for audio/video explanations and question-mark symbols for text explanations of all concepts.



Appendix Follows



The Research, Testing, Evaluation, and Experience Behind
CHECKBOOK’s Recommendations

The recommendations of Consumers’ CHECKBOOK/Center for the Study of Services (CHECKBOOK/CSS) on
health plan comparison tools draw on research, testing, and experience serving hundreds of thousands of
consumers who, over the past 34 years, have used CHECKBOOK’s Guide to Health Plans for Federal
Employees and Retirees (Guide). This Guide compares health plans available to the eight million
employees and retirees in the largest existing health insurance “exchange” in the U.S., the Federal
Employees Health Benefits Program (FEHBP). The FEHBP has been one of the models for the Exchange
concept; it currently includes more than 200 health plans, with about 20 available throughout the U.S.
and the other plans available in specific states or regions.

For many years, this Guide supported itself entirely by being purchased by individual employees and
retirees—good discipline to foster development of a tool that is useful and consumer-friendly. (None of
CHECKBOOK/CSS’s publications or websites carries any advertising.) Over the past decade, dozens of
Federal departments and agencies (HHS, Labor, IRS, Federal Reserve, U.S. Senate, and many others
including the Office of Personnel Management, which has its own plan guide for Federal Employees) have
purchased online access to the Guide to help their employees make the best plan choices.

Providing this tool has offered an invaluable opportunity to learn what is needed in such a tool and to
learn how best to address the practical issues of tool feasibility, cost, and implementation.
CHECKBOOK/CSS has observed usage patterns, surveyed users, and answered insurance questions in Q&A
forums. And its experts have made a practice of actually meeting personally each year with many
individuals and small groups to provide personal advice and continually learn about consumers’ goals in
selecting insurance plans and the indicators and reasoning consumers rightly or wrongly believe will lead
them toward the right plan. In addition, CHECKBOOK/CSS regularly seeks feedback from the health plans
being evaluated.



Behind CHECKBOOK’s Recommendations

CHECKBOOK/CSS’s recommendations also draw on what CHECKBOOK/CSS has learned about the validity,
feasibility, and cost of various methods for evaluating and reporting on the quality and cost of health care
and insurance services through its various other activities. These activities include producing Consumers’
CHECKBOOK magazine and www.checkbook.org with evaluations of various types of service providers,
including doctors, dentists, hospitals, and auto and homeowners insurers; administering CAHPS surveys of
health plan members of hundreds of health plans for public reporting (including in recent years managing,
under contract with CMS, all of CMS's surveys of members of Medicare Advantage and Prescription Drug
plans, with results reported on Medicare's Plan Finder website); administering the nation's largest surveys
of patients about doctors using the Clinician/Group CAHPS surveys, both under CHECKBOOK/CSS's own
sponsorship and under contract with such groups as Massachusetts Health Quality Partners and the
Pacific Business Group on Health; and serving on national committees responsible for developing or
evaluating measures, such as (for its initial years) NCQA's Committee on Performance Measurement
(responsible for selecting HEDIS measures of clinical quality in health plans) and the ACA-mandated
Measure Applications Partnership--the public-private partnership managed by NQF to review
performance measures for potential use in federal public reporting and performance-based payment
programs, while working to align public programs with measures being used in the private sector.
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Actuarial Model—Simplified Illustration

Using a database of expenses of actual households, one can either calculate the OOP expenses under each
plan for all households of a type and average them or, as in this very simplified illustration, create a number
of representative overall expense-level and expense-distribution profiles and probabilities and calculate a
weighted average OOP expense estimate.

Simplified illustration: for households with a 49-year-old husband and wife--for ABC Health Plan

Level of total expense: SO |$1,000 | $2,500 | S$5,000 [ $10,000 | $25,000 | S$150,000
Probability of expense at this level 3% 16% 17% 16% 23% 21% 4%
Components of expense:

Hospital room and board SO SO SO | S$1,200| S$2,300 | $6,000 S50,000
Other inpatient hospital SO SO SO | S$1,200| S2,300 | $6,000 S50,000
Surgical SO SO SO SO | $2,000 | $4,000 $25,000
Routine exams SO | S300 S300 S300 S300 S300 S300
Other medical SO | S400 | $1,200 | S1,300 $1,900 S4,700 S16,700
Prescription drugs SO| S300| S1,000 | $1,000 | S$1,200( $4,000 S8,000
OOP member would pay in ABC Plan SO| S700 | S1,120 | S$1,370 | $1,870 | S3,370 $9,000
OOP exp. times probability of this exp. SO [ s112 $190 $219 S430 $708 S360

Estimated average OOP in ABC Plan for households like this (sum of row above): $2,020

Enrollee share of premium in ABC Plan: $2,500

Estimated total cost (premium plus OOP) for households like this: $4,520 (this is number shown on website)
. ___________________________________________________________________________________________________________________________________________________________|

ABC health plan has 52,500 premium after any subsidy for this policyholder, 51,000 deductible, 10% coinsurance on all
expenses dfter deductible, 58,000 OOP limit not counting deductible, routine exams fully covered.

CHECKBOOK C3S

Lenter lor the
Study of Services




Other Plan Comparison Tool Resources from CHECKBOOK

Consumers’ CHECKBOOK’s blog for Health Affairs - "Helping Consumers Choose Health Plans In Exchanges:
Best Practice Recommendations"

http://healthaffairs.org/blog/2012/02/29/helping-consumers-choose-health-plans-in-exchanges-best-practice-
recommendations/

Video Demonstration of CHECKBOOK’s Model Health Plan Comparison Tool
http://www.checkbook.org/plancompare/

CHECKBOOK's Health Plan Comparison Tool — Best Practices (White paper)

http://www.checkbook.org/exchange/Health%20plan%20comparison%20tool--
best%20practices%20recommendations.pdf

Recommended Specifications States Can Use to Be Sure They Get a Good Health Plan Comparison Tool

http://www.checkbook.org/exchange/recommended-specifications-of-requirements-for-a-health-plan-shop-
compare-select-tool.pdf

Sample slides from CHECKBOOK’s health plan
comparison tool follow.



http://www.checkbook.org/exchange/recommended-specifications-of-requirements-for-a-health-plan-shop
http://www.checkbook.org/exchange/Health%20plan%20comparison%20tool
http://www.checkbook.org/plancompare
http://healthaffairs.org/blog/2012/02/29/helping-consumers-choose-health-plans-in-exchanges-best-practice

CHECKBOOK/CSS Plan Comparison Tool

CHECKBOOK

State Exchange Health Plan Comparison Tool
Which Health Plans Rate Best and Cost the Least?

The Health Plan Comparison Tool for 2012 takes you through a few simple
steps to find the best health plan for you, your family, or employees. Find
every plan available to you ranked by estimated out-of-pocket costs and

more.
Individuals & Families !

b 00:00 W 00:37 -l 2
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Welcome Screen with Introductory Video




Your Health Plan Comparision Tool - Step 1 of 20¢ Language:

By entering the information requested below, you will enable us to determine the best available plans for you and your
family. These questions allow Us to compare plans by cost. They do not affect vour eligibility, premiums, or fees.

@  Point your mouse at this symbol should you need additional explanation.

v For audio explanations and help, click on the headphanes
LI Click here to learn about health insurance.

When you want coverage to begin? 0@
[April 1,2012 LJ]

Tell us a bit about those who will be covered under this insurance.

who will _be. covered? Age at Gardér Health Status Tobacco Use Major Mefiical I-Expense

no® Start of Coverage L i {check the box Consideration
{check box for each) n® a8 i for Yes) 40 10

¥ Self :'.39 . yearsold ¢ Female & Male [ [Nune j]

W~ Spouse 138 ) years old & Female ¢ Male r [Nune j}

¥ Child #1 12 yearsold @ Female © Male [ [Nune jJ

~ ¢Child #2 (10 yearsold  © Female ¢ Male o [Nune _v_|]

™ child #3 ' yearsold Female ¢ Male |MI C [ Ware |

(To add more family members, click here).
Enter your zip code (home or work): N®

20006

Copyright @ 2012 Center for the Study of Services. All Rights Reserved.
CHECKBOOK is a trademark and serice mark of the Center for the Study of Serices and is registered with the US Patent and Tradernark Office.
Mo commercial use: CHECKBOOK's ratings and reports are solely for the use of its readers and may not be used in advedising or for any comrmercial purpose.
The Center for the Study of Services will take steps to prevent or prosecute commercial uses of excerpted materials, its name, or the CHECKBOOK name.

About You — The majority of the information gathered in this user profile page can be passed through to
the CHECKBOOK/CSS comparison tool as hidden variables from the Identity Verification/Eligibility
components of an Exchange or from an employer outside an Exchange. In that way, the user will see a
dramatically simplified version of this page.



Who will be covered?:
Click on a box next to each type of person who will be

covered. Your Self, Spouse, one or more children...
Whoever will be covered.

|.ll i 00:00 = 00:00 i ll-ulllluul_l

Audio Tips — Short audio explanations are available on nearly all information points. Additionally, the
user may choose to have an Audio Guide where many of the audio advice elements are automated to

correspond with the user’s progress. Text is always provided alongside audio or video components to
maximize accessibility.



Doctor Preferences - Step 2 of 2

fany people want to know if a doctor is in a particular health plan's network. By entering your doctors' names below,
wig will show woll if the name selected appeared in plans' online doctor directories as provided to us by the plans, or
when we last checked the plans' website.

Show me if doctors I'm interested in are in the plans available to me.ii @
Type in doctor name below:
{Last Name, First Name)
| Napolitan|
MAFCLITAND, LEMA
CaL ons

MNAPOLITAND, STEFHEMN =
[ 2™ Need help finding Doctors

I .‘& Recognized for Quality?

=i Click here for assistance

Continue

Copyright © 2012 Center for the Study of Services. All Rights Reserved.
CHECKBOODK is a trademark and service mark of the Center for the Study of Services and is registered with the LIS Patent and Trademark Office.
Mo commercial use: CHECKBOOK s ratings and reparts are solely for the use of its readers and may nat be used in advertising or for any commercial purpose.
The Center for the Study of Services will take steps to prevent or prosecute commercial uses of excerpted materials, its name, or the CHECKBOOK narme.

Doctor Directory — An Exchange-wide doctor directory is presented so the user can enter the names of any
current doctors, select from the drop-down list, and know in which plans their doctors participate.

Doctor Chooser — Help is provided to find doctors recognized on a variety of quality considerations should the
user need to find a doctor recognized for quality.



Doctors Recognized for Quality
Having good doctors is key to getting good care. Here we provide a list of doctors who have been recognized for
quality by the programs described here. There are many other fine docters not listed here, and many other things to
consider when choosing a doctor

Search for Health Ptans

Check boxes to show certain types of recogninized doctors:
™ Doctors who have achisved special recognition from NCQA or Bridges to Excellence in:
I~ Heart, hypertension, or stroke care
™ Disbetes Care
™  Patient-Centered Medical Home or Physician Office Systems
™ Primary care doctors wha are recognized by CHECKBOOK for getting above-average ratings from surveyed patients.
I”  Doctors who are recognized by CHECKBOOK for being recommended by surveyed dactors as "most desirable” for care of a loved one' in certain specialties?

I allergyfimmunclogy I General Surgery I~ Neurclagy I~ Psychiatry
™ Anesthesiology ™ Genetics I~ Nuclear Medicine ™ Pulmonary Disease
™ Cardiac Surgery I Geriatnics ™ Obstetrics/Gynecology ™ Radiology-—Diagnostic
I Cardiology I~ Gynecologic Oncolagy I~ Ophthalmology I Radiology—Therapeutic
™ Colon & Rectal Surgery ™ Hematology'Oncology I~ Orthopedics ™ Rehabilitation
™ Dermatalogy I™ Infectious Disease ™ Ctolanyngology ™ Rheumatology
™ Emergency Medicine I Infertility I~ Pain Medicine I~ Thoracic Surgery
™ Endocrinalogy I Internal Medicine ™ Pathology ™ Uralogy
™ Family Practice ™ Mephrology ™ Pediatncs ™ Wascular Surgery
I~ Gastroenterology I~ Meuralogical Surgery I Plastic Surgery
Search

Copyright © 2012 Canter for the Study of Serices. All Rights Reservad
CHECKBOOK is 3 trademark and semvice mark of the Center for the Study of Sences and is registered with the LS Patert and Trademark Office
Nao commercial use: CHECKEOOK's ratings and reponts are solely for the use of its readers and may not be used in advertising of for any commercial purpose.
The Cantar for the Study of Seraces will 1ake Steps 10 prevant or uses of materials, its name. or the CHECKBOOK nams

Choose a Doctor — Quality Doctor selection page

Doctor Preferences - Step 2 of 2

Mary people want to know if & doctor 15 ina particular health plan's network. By entening your doctors' names below,
we will show vou if the name selected appeared in plans' online doctor directories as provided to us by the plans, or
when we last checked the plans' website

Show me if doctors I'm interested in are in the plans available to me.ii @

Type in doctor name below: Your doctors:
(Last Name, First Name) » NAPOLITANO, STEPHEN (Remove)

Caution - Click here to read doctor search limitations.

| & Need help finding Doctors
. Recognized for Quality?
= Click here for assistance

Continue

Copyright © 2012 Center for the Study of Services. All Rights Recened.
CHECKBOOK 15 3 trademark and service mark of the Center for the Study of Services and is registered with the US Pstent and Trademark Office.
No comrercial uga: CHECKBODKS ratings and reporte ara colaly for the uge of ite readers and may not be ugad in advartizing or for any commercial purpoge.
The Center for the Study of Senaces will take steps to prevent or p uses of pled matenals, ite name, or the CHECKBOOK name.

Selected Doctor — Doctor chosen from Exchange-wide directory.



iv Foraudio explanations and help, click on the headphones.
+  Click on arrow upfdown to sort the associated column.

L -

f Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
L ﬁ [ For video explanation, click on the television.

' Start Cver
2 Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible
Eilters=tseicontrols ¥ HMO P dhkhk $2000 - $7230 _ 0 - $4000 ] T
to Personalize Flan ki £  amm - * e : Submit
List with Your v = e - Most You Can Pay Yearly Premium Minus Assistance
e EED i $7280 - $27880 _ £1615-$6115 s,
Preferences: X | ¥ y
f;_[. I Summany ” Cost Comparison ” Deductibles/CopaysEtc ” Coverage Features ” Vision/DentaliHearing ” Flan Flexibility ” Quality ]
Estimated Average Yearly Cost for Families
Like Yours
o Overall Qual Dootor Resul
Select to verall Quality octor Result
@ Plan Hame Plan Type Tier Y.early ] M::t i:no:‘l‘cec::ld Score - (Click each name for
@ @ @ Prem1::-| Minus |5 e Combined t o (Personal_ize Here) more info)
G A Costs YOU Pay  Total Cost @ @
overnment
Assistance
$ 2 2 @ % 2 A & = %
~ APYL COHP COHP Silver 51,615 5385 52,000 59,7340 i Napolitana, Stephen
[ Aetna HealthFund HDHP HOHF Silver 51,655 5839 52,49 58,150 Mapolitano, Stephen
o GEH& HDHP HOHP Silver 51,83 5724 52,560 510,930 Dr. Mame Not Found
& Aetna HealthFund CDHP CDHF Silver 52,982 549 $3,030 510,650 Mapolitano, Stephen
L] Mail Handlers HDHP HOHP Silver 52,104 5926 53,030 510,450 Napolitana, Stephen
L] Kaiser-5td Hio Bronze 51,662 51,363 53,030 510,570 FREEX Unknown
[ CareFirst BlueChoice-Hi Hir Bronze 52,593 51,127 53,720 59,000 Napolitano, Stephen
d Metna Open Access-Basic His Branze 52,345 51,395 53,740 512,010 k& o Napuolitano, Stephen
I Kaizser-Hi Hiio Bronze 52,961 5399 53,360 58,770 e e o ot Unknown
[ CareFirst BlueChoice-5td HMO-POS Bronze 52,332 51,563 53,5900 47,820 Dr. Mame Not Found
[ Blue Cross-Basic FPO Gald 52,298 51,052 53,950 57,280 Dr. Mame Mot Found
- GEHA-Std PPO-FEE Gold 41,685 52,345 54,040 415,340 i e W W Napolitano, Stephen
[] APYWL-HI PPO-FEE Gold 52,318 51,792 54,110 58,480 G O Dr. Mame Mot Found
[ DL IPA Hio Bronze 53,317 51,124 54,440 59,510 % Napalitano, Stephen
B RALC PPO-FEE Gold 53433 2,007 54,640 511,660 S Dr. Marne Not Found
| SAMBA-Std PPO-FEE Gald 53 459 £2.231 54,690 517,75 e Unknown

Summary Ratings Results — Displaying Plans ranked by (1) Cost for Someone Like You — Combined Total
Cost including Yearly Premium less any government assistance or subsidy plus Health-care Costs YOU Pay.
Can also be sorted by (2) Most You Could Pay in a Year, (3) Overall Quality Score, (4) Doctor Result (are
your preferred doctors in plan), (5) Plan Type. Visual cues point to most important information.



Your costs for health care include more
than just your insurance premiums.

"Estimated yearly costs for people like
you'" include not anly your premiums but
also what you have to pay for the part of
costs not coverad by your plan for
doctars, hospital, prescriptions, and other
services. We calculate "typical” costs for
someone like you to compare plans on an
. estimate of total out-of-pocket costs, not
* just premiums.

(b 00:16 e——00:27 | ill] |3

Video Explanations - Use our specially prepared videos to help explain certain critical considerations
on the main Summary results page. Adjunct text improves accessibility.



Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year

[ Forvideo explanation, click on the television.
¢ For audio explanations and help, click on the headphones.

1
) i s Click on arrow upfdown to sort the associated calumn.
_ Start Over
-
: Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible
M{Controls 7 MO T e $2000 - $7230 ] $0- 24000 :
to Personalize Plan ¥ COHP / HOHE ol e e ____ @ (| _Submit |
List with Your o ks }:7 P& Most You Can Pay Yearly Premium Minus Assistance 1
=I1SLNIN YOuUr FFPO *xk B oAx oK $7280 - $27880 g $1615- $6115 g _Reset |
Preferences: b= g . |
.ﬁ I Summary ” Cost Comparison ” Deductibles/Copays/Etc ” Coverage Features H Wision/DentaliHearing ” Plan Flexibility ” Quality ]
Estimated Average Yearly Cost for Families
Like Yours
©m {1 Quak l
Select to Overall Quality Doctor Result
@ Plan Name Plan Type Tier Y.early . M::t i:o:\(':e:tld Score - (Click each name for
: @ @ @ Eramilimidinnz Health-Care Tombined ¥ A ﬁ (Personalize Here) more info)
An @ ,‘
W G b Costs YOU Pay  Total Cost @ ®
overnment
Assistance
% % ] ® 2 s > ] = 3
[ APWL COHP THis Shows the Bremiim you pay, Bven It you have no 15 5385 S2,000 59,340 * WK Napolitano, Stephen
I Aetna HealthFue  NEAIH care bills. [Fyou indicate you are enrolled in 55 $335 £2,490 88,150 * % MNapolitang, Stephen
Medicare Part B, it includes the Medicare prerium. It =
[ GEHA HDHP does nat reflect the tawpreferred discount you receive. 36 5724 52,560 510,930 Tk Dr. Marne Mot Found
O |methabsalhe zm;’;‘gstf'v HOE DR RS HICDARANERISKILT e 549 53,030 510,650 ek Mapolitano, Stephen
r Mail Handlers HDHP HUHE Silver 52,104 5926 53,080 510,450 ko Wapolitana, Stephen
1} Kaiser-5td HMD Bronze 51,662 51,368 53,030 510,570 e o g Unknown
L CareFirst BlueChoice-Hi HMO Bronze 52,593 51,127 53,720 59,000 K Mapolitana, Stephen
[0 Aetna Open Access-Basic HMD Bronze 52,345 51,395 53,740 $12,010 o Mapolitana, Stephen
] Kaiser-Hi HAO Bronze 52,961 5899 53,860 58,770 * WK KK Unknown
L CareFirst BlueChoice-5td HAWD-POS Bronze 52,332 51,568 53,500 57,820 R Dr. Mame Mot Found
[ i Blue Cross-Basic FPO Gald 52,298 51,652 53,950 S7,280 Dr. Name Mot Found
B GEHA-Std PRO-FEE Gold 51,695 52,345 54,040 515,340 Wapolitana, Stephen
il APWU-Hi PPO-FEE Gold 52,318 51,792 54,110 55,480 Dr. Name Mot Found
1} MO IPA HD Bronze 53,317 51,124 54,440 59,510 Napolitang, Stephen
[msi MALC PPO-FEE Gold 52633 52,007 54,640 511,660 Dr. Narne Not Found
[0 SAMBA-Std PRO-FEE Gold $2,459 52,23 44,690 $17,750 Unknowm

Accessible Explanations - Nearly every information point has a handy pop-up text explanation
available.



V Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year

Lﬁ Forvideo explanation, click on the television.

p s For audio explanations and help, click on the headphones.
rf J ‘ = Click on arrow up/down to sort the associated column.
- .
e e R . = -

: Start Over
"-.,_- S
Eilters_Use Controls Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible
e S2000 - 57230 50 - 34000
to Personalize Plan B E Ak kA [——— | [ ———— |
List with Your %] couP / HoHP kK g _
List with rour i Most You Can Pay Yearly Premium Minus Assistance
Brofercions: PPO Fl &4k F A& F & I:Q-.rzsu 527880 - l__S_'IE'I 5_S6115 £l
I ——

’d__b[ Summary H More Cost Information H Deductibles/Coinsurance/etc ” Coverage Features ” Vision/Dental/Hearing ” Plan Flexibility H Quality I

Estimated Average Yearly Cost for
Families Like Yours

@ Overall Quality
Sets Plan Name Plan T Tier i t:ouidtl::uin i {Click e:::th:::‘:; for
@ v Premium Health-Care : v (Personalize 5
@ @ @ L Combined a Year H more info)
Compare Minus Any Costs YOU EtalEoer & d ere) ®
Government Pay @
Assistance @

* * = @ = + ] - ] =
| Mail Handlers-Value PPO-FEE Gold 51,642 53,139 54,780 527,880 & + Mapolitano, Stephen
E Mail Handlers-Std PPO-FEE Gold 54,027 52,153 56,180 519,960.& + % 4 & Mapolitano, Stephen
= SAMBA-Std PPO-FEE Gold 52,459 52,231 54,650 517,750 + 4 4 4 Unknown
(I} GEHA-Std PPO-FEE Gold 51,695 52,345 54,040 515,340 + 4 % & % Mapolitano, Stephen
] GEHA-Hi PPO-FEE  Gold 53,524 51,946 55,470 513,810 4 4 4 4 4  Napolitano, Stephen
Il Aetna Open Access-Hi HMOD Bronze 56,117 51,113 57,230 513,470 + & Mapolitano, Stephen
= SAMBA-Hi PPO-FEE Gold 55,313 51,897 57,210 512,730 w4 Unknown
(| Aetna Open Access-Basic HMO Bronze 52,345 51,395 53,740 512,010 + # & Mapolitano, Stephen
[l NALC PPO-FEE  Gold §2,623 $2,007 54,640 511,660 4 4 4 44  Dr. Name Not Found
| GEHA HDHP HDHP Sitver 51,836 S724 52,560 510,930 4 & Dr. Name Mot Found
= Aetna HealthFund CDHP CDHP Sitver 52,982 549 53,030 510,650 + Mapolitano, Stephen
= Kaiser-Std HMO Bronze §1,662 51,368 53,030 510,570 4 4 H & Unknown
=1 Mail Handlers HDHP HDHP Silver 52,104 5926 53,030 510,450 - Mapaolitano, Stephen
= M.D. IPA HMOD Bronze 53,47 51,124 54,440 59,510 +* Mapolitano, Stephen
=1 APWL CDHP CDHP Sitver 51,615 5385 52,000 59,340 -+ Mapolitano, Stephen
= Blue Cross-Std PPO-FEE Gold 53,457 51,973 55,430 59,040 4 4 & 4 & Dr. Name Not Found

Sort By Your Preference — Display plans ranked from low to high or high to low, depending on your
preferences, on any of our information columns. Here we see Most You Could Pay in a Year sorted from
high to low, revealing some important warnings and considerations.



»
f Available Plans - Cost Comparisons in Good, Bad, and Very Bad Years

@ Paint your mouse at this symbol should you need additional explanation. = Click on arrow up/down to sort the associated column.

e i -

i 3§

F L
‘ Start Over

. SE—
q Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible

Eilters D sesontiols W HMO 7 dnahk $2000 - $7230 ) $0 - $4000 ] ‘
o Personalize Blan il - S - I ——— ¢ p— : —) Supmit |
List with Your R 7 A Most You Can Pay Yearly Premium Minus Assistance passt]

$7280 - $27880 $1615-$6115 B
Preferences: T s e S

| Summary ” Cost Comparison ” Deductibles/Copays/Etc. ” Coverage Features ” YWision/DentallHearing ” Flan Flexibility ” Quality ]

Estimated Yearly Cost for Families Like Yours
Premium Minus Any
G t Aszist
) Plan Name Plan Type Tier .:wernmen"h sistance Most .You Could
@ @ o) A Pay in a Year

: Low e @

Premium You Pay PLUS Health-Care Expenses YOU Pay -

Select to
7 If Your Health-Care Expenses Are--

Monthly Yearly N?;e (42% chance) Ave[ir)age (10% chance)
= E = s = R @ = ot @ =2 =
~ APWLI COHP COHP Silver 5135 51,615 5760 51,230 52,000 57,360 59,340
= Zetna HealthFund HDHP HOHP Silver 5133 51,655 5150 52,130 52,490 57,080 52, 150
i GEHA HOHP HOHP Silver 5153 51,336 5330 52,440 52,560 56,680 510,930
= Aetna HealthFund COHP COHP Silver 5248 52,982 5970 52,950 53,030 S6,320 510,650
[ Mail Handlers HDHP HOHP Silver 5175 52,104 5450 52,050 53030 57,340 510,450
& Kaiser-atd HKAD Bronze 5138 51,662 51,680 42,200 53,030 45,780 510,570
I CareFirst BlueChoice-Hi HxD Bronze 5216 52,593 52,880 $3,130 53,720 Sh,200 59,000
[ PAetna Open Access-Basic HW0 Bronze 5198 52,3458 52,330 52,870 53,740 Sh,570 512,010
I Kaizer-Hi HxAD Bronze s247 52,961 52,950 $3,350 53,860 55,700 58,770
= CareFirst BlueChoice-5td HMOD-FPOS Bronze 5194 52,332 52,320 53,720 53,900 §7,070 57,820
I Blue Cross-Basic FRO Gold 5192 52,298 52,280 52,970 53,950 57,480 57,280
= GEHA-5td FFO-FEE Gold 5141 51,695 51,690 52,990 54,040 58,460 515,340
= AP L-Hi FFO-FEE Gold 5193 52,318 52,340 $3,300 54,110 57,470 55,480
= WD P& H&O Bronze 5276 53,317 53,300 53,850 54,440 56,980 59,510
~ MALC PPO-FEE Gold 5219 52,633 52,660 53,370 54, 640 t8,370 511,660
= SAMBA-St PPO-FEE Gold 5205 52,459 52,450 53,710 4,690 59,120 517,750
1 Mail Handlers-Walues PRO-FEE Gold 5137 51,642 51,680 $3,400 54,780 510,850 527,880 &
[ Blue Cross-Std PPO-FEE Gold 5288 53,457 53,440 54,670 55,430 53,380 53,040
[ GEHA-Hi PPO-FEE Gold 5294 53,524 53,510 54,750 55,470 53,010 513,810
[ Mail Handlers-5td FFO-FEE Gold 5336 54,027 54,050 55,370 56,180 59,630 519,960 _.fi\,
| o CARAR A HS DoOMm FFE Lald $AAR SR 212 SR 70N Ch AN CF 2N L Ta s Ta "] S172 Fan

Enhanced Cost Information - Allows the user to see rankings of plans on cost in Good, Bad, Average,
and Extremely Bad years and shows the likelihood of Having a Good or Bad year for “families like
yours.”



Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year

é (4 Forvideo explznation, click on the television.
9.

34 Foraudio explanations and help, click on the headphones.

p ; +  Click on arrow upfdown to sort the associated column.
A

o Start Over

3 Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible
Eilters=tseicontrols ¥ HMO |7 $2000 - $7230 ) 0 - $4000
to Personalize Flan 7 Bk bk . il
List with Your 1; EREINELRERE 1; B *_??‘_ AIV e - Most You Can Pay Yearly Premium Minus Assistance
our PRO oAk ke 3 $7780 - $27880 . $1615- 36115 -
Preferences: (| (-

’;_“I Summany ” Cost Comparison ” Deductibles/CopaysEtc ” Coverage Features H Vision/DentaliHearing ” Flan Flexibility ” Quality

Estimated Average Yearly Cost for Families

Like Yours
&
Select to ¢ ﬁ Most You Could Overall Quality Doctor Result

® Plan Name Plan Type Tier Y.early ] S Score - (Click each name for

0] @ @ Prem1::1 Minus S e Combined J O [Personalize Here) mere info)

G A Costs YOU Pay  Total Cost ® @
overnment
Assistance
$ % = @ 2 : & $ : $

B AP COHP COHP Silver 51,615 5385 52,000 59,340 Napolitano, Stephen
[ Aetna HealthFund HDHP HOHF Silver 51,655 5839 52,49 58,150 R Mapolitano, Stephen
I GEHA HDHP HOHP Silver 51,83 5724 52,560 510,530 *Hk Dr. Mame Mot Found
r Aetna HealthFund CDHP CDHF Silver 52,982 549 $3,030 510,650 s Mapolitano, Stephen
L1 Mail Handlers HDHP HOHP Silver 52,104 5926 53,030 510,450 * Napolitana, Stephen
[ Kaiser-5td Hi0 Branze 51,662 51,368 53,030 510,570 ATEREWX Unknown
[ CareFirst BlueChoice-Hi Hir Bronze 52,593 51,127 53,720 59,000 b o o Napolitano, Stephen
] Metna Open Access-Basic His Branze 52,345 51,395 53,740 512,010 TEK Napolitano, Stephen
I Kaizser-Hi Hiio Bronze 52,961 5399 53,860 53,770 b Unknown
[ CareFirst BlueChoice-5td HMO-POS Bronze 52,332 51,563 53,5900 47,820 X Dr. Mame Not Found
[ Blue Cross-Basic FPO Gald 52,298 51,652 53,550 47,280 b & & & Dr. Mame Mot Found
r GEHA-Std PPO-FEE Gold 41,685 52,345 54,040 515,340 o Napolitano, Stephen
[ APYWL-HI PPO-FEE Gold 52,318 51,792 54,110 58,480 Fhhhw Cr. Mame Mot Found
[ DL IPA Hio Bronze 53,317 51,124 54,440 59,510 b & Napalitano, Stephen
I NALC PPO-FEE Gald 52,633 52,007 54,640 511, 660 B s Dr. Mame Not Found
r SAMBA-Std PPO-FEE Gald 52,459 £2,231 54,690 517,75 ek Unknioun

Personalized Quality Score — Quick access to the ability to weight quality measures that are important to
the user.



L

See Details of Plan Quality Ratings and Personalize for What Matters to You

By clicking the topics listed below, you can see details on measures of plan quality. By moving the slider bars, you can weight
different types of quality measures so that you get a personalized Overall Quality Score for each plan when you click on the
"Summary" tab. More about our methods

Use Filters | Start Over

L Summary JL Mare Cost Information JL Deductibles/Coinsurance/etc JL Coverage Features J[ Vision/Dental/Hearing JL Plan Flexibility “ Quality |

Move slider to show what's important to you.

Mot important

50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50

il

Very Important

v
-
o
3
-

Reset

Click any topic below to see details.

What members say about the quality of care

Quality and availability of doctors and other providers

What members say about being able to get needed care and get it quickly
Coordination of care among doctors, hospitals, and other providers

Help for members to learn about and choose treatment options

Customer service and claims handling

Information plan gives members to help them keep out-of-pocket costs down
Overall rating of plan by surveyed members

Members get the tests and treatments they should for diabetes

Members get the tests and treatments they should for heart disease

Members get the tests and treatments they should for cancer

Members get the tests and treatments they should for back pain

Members get the tests and treatments they should for respiratory conditions, asthma, sore throat
Members get the tests and treatments they should for mental health

Members get the tests and treatments they should for maternity and childbirth
Members get the tests and treatments they should for childhood immunizations

Click on "Submit” to see your cost and quality results with your personalized overall plan score.

Personalized Quality Rating - Allows the user to weight a variety of quality measures on what’s important to them
and recalculate a new set of Quality star scores for the plans.



See Details of Plan Quality Ratings and Personalize for What Matters to You

By clicking the topics listed below, you can see details on measures of plan quality. By moving the slider bars, you can weight
different types of quality measures so that you get a personalized Overall Quality Score for each plan when you click on the
"Summary" tab. More about our methods

Use Filters | Start Over

L Summary JL More Cost Information JL Deductibles/Coinsurance/etc JL Coverage Features JL Vision/DentallHearing JL Plan Flexibility J[ Quality |

Move slider to show what's important to you. Click any topic below to see details.
Mot important Very Important
50 I | What members say about the quality of care
92 I | Quality and availability of doctors and other providers
79 I | What members say about being able to get needed care and get it quickly
50 I | Coordination of care among doctors, hospitals, and other providers
50 I | Help for members to learn about and choose treatment options
100 D | Customer service and claims handling
50 I | Information plan gives members to help them keep out-of-pocket costs down
67 I | Overall rating of plan by surveyed members
o [] Members get the tests and treatments they should for diabetes
50 I | Members get the tests and treatments they should for heart disease
50 I | Members get the tests and treatments they should for cancer
o8 I | Members get the tests and treatments they should for back pain
50 I | Members get the tests and treatments they should for respiratory conditions, asthma, sore throat
50 I | Members get the tests and treatments they should for mental health
o E Members get the tests and treatments they should for maternity and childbirth
o [] Members get the tests and treatments they should for childhood immunizations
Submit Reset

Click on "Submit” to see your cost and quality results with your personalized overall plan score.

Personalized Quality Rating - Allows the user to weight a variety of quality measures on what’s important to
them and recalculate a new set of Quality star scores for the plans.



p
’/ Customer service and claims handling

Here you see how surveyed members rated each plan's customer service and claims handling, and you also see the number of disputed
( claims filed with OPM per 10,000 Federal employee and retiree members.

3 B @ Paint your mouse at this symbaol should you need additional explanation. = Click on arrow upfdown to sort the associated column. Use
"Shift" key to sort multiple columns.

—— Return to List of All Quality Tables | Start Over

I Summary H Cost Comparison ” Deductibles/CopaysiEtc “ Coverage Features ” Wision/DentalHearing ” Plan Flexibility ” Quality I
|

Disputed claims per 10,000 Federal
employee or retiree members filed

Percent of survyed members giving plan high ratings for-- “vith the Office of Parsonnal

Management
Select to How.oﬂ:en the How oﬁ:e.n
& Plan Hame Plan Type plan's written  the plan's How often the How often
- o) @ materials or the customer plan's the forms How often How often
- - Internet service customer thenlan the plan the plan Total Disputed claims in which
provided the gave you service staff avep o handled handled disputed plan's initial decision was
information you the treated you \u\gfere :’as your claims your claims claims changed or reversed
needed about information with courtesy to fill ou: quickly correctly
how the plan  or help you and respect
= = works +  neededs = = ¥ ¥ % v
r AP COHP COHP 74% 0% [ 91% 72% ) 79% [ B3 (] 1217 4.42
I Aetna HealthFund HDHP HOHP 67 7 948 B3% (- 92%  {+) Bk 24,87 Fars
Bl GEHA HOHP HDHP T2% B0% 0% T B4% 91% MA [RF=%
Bl Aetna HealthFund COHP COHP o7 785 4% B3I (- 2% (+] SEk 24,67 Favs
Bl Mail Handlers HDHP HDHP 7% 745 943% FO% B7% 913% [P M2
I Kaiser-5td HMO T [+ 75% BE% -] BB [+) 89% Bo% 4.19 0.47
r CareFirst BlueChoice-Hi HAO 81% 63% () 1% [ 7% () 86% 25% ] 1.87 0
I Aetna Open Access-Basic HMO hi6% 83% 97% [+ 3% (9 B6% 59% 22.99 11.39
I kaizer-Hi HiG TTH [+ 755 Fatay ] [-] G8% [+) 89% S0k 4.19 0.47
r CareFirst BlueChoice-5td HAMO-POS 1% 63% (- 1% () 7% () S5% 25% () 187 0
il Blue Cross-Basic FFO TR [+) 83% 94% BE%  [+) 93%  [+) 4% [+] 3.19 0.55
[ GEHA-5td PPO-FEE TER [+) B4% [+ o7 [+ S4% 92%  {+] 963 [+) 9.13 1.7
il APWL-Hi FFO-FEE TR [+) EEr 59% 52% 53% 92% =7 4.42
I WD IPA HAAO 6% 7% 90k T 915 L 10.39 346
Bl MaLC PFPO-FEE TT% [+ 29%  [+) 6% [+) B4% 95%  [(+) 96%  [+] 9.89 1.66
I SAMBA-Std FPO-FEE TEk [+] 85% [+ ik [+] 59 [+] 1% 4% [+) 728 0.97
Bl Mail Handlers-\alue PPO-FEE 75% [+ FiH 943% 1% 59% 85% [-] [P M2
I Blue Cross-5td FFPO-FEE 75% [+ 52% ELY [+ 55% 93% (+) 95% [+ 3.19 0.55
I GEHA-Hi PPO-FEE Tk 9% [+ el [+ TEH 95% [+ 98% [+ b i
I Mail Handlers-5td PPO-FEE TT% [+ 84%  [+) 95% [+ G6% S0% 95% [+]| 20.14 gl
il SAMBA-HI PFO-FEE TEk [+ 85% [+ 95% [+] G8% [+] ok [+ 98% [+ 728 0.97

Personalized Quality Rating — Underlying information on top-level quality measures, for those who
wish to look at specific questions and scores. Includes information on customer experience, disputed
claims rates, and adherence to best practices in diabetes care, heart disease, cancer, back pain, and
more.



Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
[_‘5 Forvideo explanation, click on the television.
) a4 Foraudio explanations and help, click on the headphones.
J i = Click on arrow upf/down to sort the associated column.
[

Siart Over

= Plan Type Owverall Guality Score Estimated Average Yearly Costs Deductible
Filters--Use _Controls e T oA AAA 53000 - 57230 0 - 54000
to Personalize Plan [ —— | [ —— |
E 7 7 v
List with Your CEURIE Inliadiadel Most You Can Pay Yearly Premium Minus Assistance
Preferences: PPO # A&k F A4 F K ﬁ-.rzsu_ 527830 = I:s._1a15 58115 i
[

i Summary ” More Cost Information ” Deductibles/Coinsurance/etc ” Coverage Features ” Vision/Dental/Hearing ” Plan Flexibility l

Estimated Average Yearly Cost for
Families Like Yours

)] 3
Select to T ﬁ Most You Personalized Doctor Result
@ Plan Name Plan Type Tier P ear ¥ Health-C Could Pay in Overall Quality (Click each name for
— ® @ @ ST alth fam Combined a Year Score more infa)
[ Compare | Minus Any  Costs YOU - @
Total Cost @of @
Government Pay
Assistance @

] ¥ ] @ ¥ ] = ] ] ]
= APWU CDHP CDHP Sitver 51,615 5385 52,000 59,340 +* Mapaolitano, Stephen
= Aetna HealthFund HDHP HDHP Sitver 51,655 5835 52,490 58,150 -+ Mapolitano, Stephen
il GEHA HDHP HDHP Sitver 51,836 5724 52,560 510,330 + * Dr. Mame Mot Found
[l Aetna HealthFund CDHP CDHP Sitver 52,982 549 53,030 510,650 + Mapolitano, Stephen
] Mail Handlers HDHP HDHP Sitver 52,104 5926 53,030 510,450 + Mapolitano, Stephen
] Kaizer-5td HMO Bronze 51,662 51,368 53,030 510,570 i S Unknown
il CareFirst BlueChoice-Hi HMO Bronze 52,593 51,127 53,720 59,000 ks Mapolitano, Stephen
] Aetna Open Access-Basic HMO Bronze 52,345 51,395 53,740 512,010 + & & Mapolitano, Stephen
= Kaiser-Hi HMO Bronze 52,961 5899 53,860 58,770 - & 4 & Unknown
= CareFirst BlueChoice-5td HMO-POS Bronze 52,332 51,568 53,900 57,820 -+ Cr. Hame Mot Found
Gl Elue Cross-Basic PRO Gold 52,298 51,652 53,950 57,280 - A Dr. Mame Mot Found
[ GEHA-5td PPO-FEE Gold 51,695 52,345 54,040 515,340 + & Mapolitano, Stephen
il APWU-Hi PPO-FEE Gold 52,318 51,792 54,110 58,480 + & & & Dr. Hame Mot Found
= M.D. IPA HMO Bronze 53,317 51,124 54,440 59,510 b Mapolitano, Stephen
] MALC PPO-FEE Gold 52,633 52,007 54,640 511,660 +* & & & Dr. Mame Mot Found
] SAMBA-Std PPO-FEE Gold 52,459 52,21 54,690 517,750 * % & A& Unknown

Personalized Quality Rating - Allows the user to weight a variety of quality measures on what’s important
to them and recalculate a new set of Quality star scores for the plans



Available Plans - Deductibles, Copays, and Savings Accounts

@ Paint your mouse at this symbal should vou need additional explanation. = Click on arrow up/down to sart the associated column

i
’ ¥
" Start Over
— —
e Plan Type Overall Quality Score Estimated Average Yearly Costs Deductible

F|Iters--Use.ControIs  tvo F adohik £3000 - $7230 : $0.- $4000 7
to Personalize Plan ¥ CDHP / HOHPE o iy . @ s — ) Submit |
List with Your " I il '17 1 P o Most You Can Pay Yearly Premium Minus Assistance |
List with Your PPO S A 7980 - $37680 $1615- $6115 ) Lesel]
Preferences: (| (|

Summany ” Cost Comparison ” Deductibles/Copays/Etc. ” Coverage Features ” Vision/DentaliHearing ” Flan Flexibility H Quality ]

Non-Preferred Providers

Deductibles You Pay after Deductible

EelecbEe Savings Extra for  Hospital Other Visit to |G ::a::
@ Fia Name Plan:l'ype Account Regullar Hospital Roo‘:n & Hospital Primary ViSi.t t.o Pitgs ot Drugs at
"Compare | @ @ @ Dedu:: tible Stay Board Inpatient Care Sper.jahst Loed] Local

& @ ® @ @ @ Pharfmacy Pharmacy

= = = = = = = = = @ - @ #%
[ APWL COHP COHP 52,400 $1,200 S0 15% 15% 15% 15% 25% 25%
[ Aetna HealthFund HDHP HOHP 41,500 43,000 ] 10% 10% 10% 10% 510 535
r GEHA HDHP HOHP 51,500 53,000 S0 5% 5% 5% 5% 25% 25%
B Aetna HealthFund COHP COHP 52,000 2,000 50 15% 158 15% 15% 510 535
[ Mail Handlers HDHP HOHP 51,650 54,000 5300 0% 0% 518 518 510 525
[ Kaiser-5td HMAD S0 0 4800 0% 0% 520 530 512 535
r CareFirst BlueChoice-Hi HD S0 50 5200 0% 0% 525 535 0% 530
[ Aetna Open Access-Basic H0 ] a0 &0 0% 0% 520 §35 510 535
B Kaiser-Hi HAO 50 50 5100 0% 0% 510 520 57 530
[ CareFirst BlueChoice-5td HAMO-POS ] 51,000 4200 0% 0% 0% 535 0% 530
™ Blue Cross-Basic PRO S0 50 5450 0% 0% 525 535 510 540
B GEHA-Std PPO-FEE 50 5700 50 159 150 510 525 55 50%
B APWL-Hi PPO-FEE 50 5550 50 108 0% 518 513 58 25%
[ MO IPA HMAD ] 0 4300 0% 0% 525 540 57 530
r hALC PPO-FEE S0 S600 5200 0% 0% 520 520 20% 30%
[ SAMBA-Std PPO-FEE S0 51,050 5300 0% 15% 520 520 S0 25%
B iail Handlers-value PPO-FEE 50 51,000 50 20% 20% 530 550 510 45%
[ Blue Cross-5td PPO-FEE a0 4700 4280 0% 0% 520 530 20% 30%
[ GEHA-HI PPO-FEE 0] 4700 5100 0% 0% 520 520 55 25%
[ Mail Handlers-5td PPO-FEE S0 5800 5200 0% 15% 10-20 540 510 30%

Deductibles/Copays/etc - Provides information on plan deductibles, copays, coinsurance, and
contributions to health savings accounts.



E c Pian Type ©Overall Quality Sco
= # 0 B akhhh
to Personalize Plan FCOHP/HDHP.  F dokwk
List with Your ® pRO Foakk B oak W ok
Preferences:

Available Plans - Vision, Dental, and Hearing Aid Benefit Comparisons

Pairtt your mouse at this

sl should you need addiional explanation

re Estimated Avera;
$2000 - $7230

Yearly Costs

Maost You Can Pay
$7260 - $27880
—

# Click on arrow up/davn 1 Sor the associated colmn

Start Qver

Deductible
0 - $4000

Submi
Reset|

Yearly Premium Minus Assistance
$1615- 56115

Summary

Cost Comparison "_Dedutﬂh\astcnpays/ﬂ( |[ Coverage Features |r vssmmDsmszeanng[ Plan Flesibiity || Quality

@ Point your mouse a1 this symbol should you need addtional el

§7280- $27880

ation

Plan Type Overall Quality Score Estimated Average Yearly Costs
¥ HMO P $2000 - $7230

¥ CDHP f HOHP F wwkk

¥ pPO ¥ xik Fokk F % Mopt: i85 canT o

Available Plans - Vision, Dental, and Hearing Aid Benefit Comparisons

* Chckon amaw upddown to son the associated column

Start Over
Deductible
$0 - $4000
Suomi |
Yearly Pramium Minus Ass! resat)

$1615- 46115

[

ayslEte |[ Coverage Features ” Vision/DiantalHearing ” Plan Flexibiliy ” Cuality

| Summary || Cost C
f

p = = Hiw § b F i 0 dlm b i w b Fom i B |

m Jtr {fw Bew |

Plan Name
APWU COHP
Aetna HealthFund HDHP
GEHA HOHP

Agtra HeolthFund LOHP
Mafl Haridlers HDHP
Katser-Std

CareFirst BlusChois-Hi
Aetr Open Ac

Kalser-Hi

CareFirst BlusChoice 5td
Blue Cross-Basic
GEHA Std
APWL-HI

M. IPA

HALD

SAMBA-Std

Mail Handlers-Value
Blue Cross-5td
GEHA-Hi

Wil Handlers-5td

SAMBAHI
Antrs Open Access-Hi

¥ COHP [HOHP
¥ PPO

Overall Quality
F oexxax
F oxxrx
P oaxxw ¥ x

symbol should you need additional explanation

yision Key Dertal Benefits | Detailed Dental Be s
roncode  Pipe | Poblabed Cost If Your Dantal Cars Usage ware ...
3 ,,‘ Premium  Hona Low Mnarage
5 S T s ® . &'s &% O % 3
@ @ s1800
o 4 §1,%0
5 @ 2110
o EY 51,600
N& NA
50 50
© 0
ks ki Undim
E E: Ui
NA NA
20 -1
5 @ 2.1 Ul
@ % 51,850 Untim
5 @ 51,040 Uniin
E N VA R ¢
-FEE NA NA
415 E NA Na
105 £ £ £ Ui
i E 0 E . Urdirm
455 PPO-FEE NE HA A
442 E A
e 51,09

Avallable Plans - Vision, Dental, and Hearing Aid Benefit Comparisons

@ Paint your mnuse at th

# Click on arow upddown to sort the associated column

Start Over
Score Estimated Average Yearly Costs Deductible
$2000- $7230 0 - $4000
Submit |
o Most You Can Pay Yearly Premium Minus As.slslanas ]

$7280 - 527880

$1615- 95115

[ Summery ][ Cost Comparison ][ DeductiblesiCopays/Etc._ || Coverage Features || VisionDentalHeanng || Plan Flebilty ][ Gualy |
T

Selectto

® Plan Name
®

Z
r APWLU COHP
r Aetma HealthFund HOHP
r GEHA HDHP
r Aetna HealthFund COHP
r Mail Handlers HDHP
o KeiserStd
L CareFirst BlueChoice-Hi
I Astna Open Access-Basic
r Kaiser-Hi
r CareFirst BlueCholce-Std
r Blue Cross-Ba
= GEHA-Std
r APWLLHI
r M. IPA
D MALC
r SAMBA-Std
r Mail Handlars-Value
© BuecCrosis
i A GEHA-HI
r Mail Handlers-Std
o SANBA-HI

Vision Benefits

Plan Type

Summary Dental Ratings

Key Dental Benefits

Preventive + Diagnostic Restorative
Partial
® Periodic m"_‘:: Prophylaxiz '(i:': Simple l;::.:.. Dentura oY :':I Gingewectomy Bridge
Exam (4ﬂ|m9 & Fhurld; lll'fw “lrﬂﬂ:ll DOMbh_i . b(truﬂo:n w) per mlﬂ= Mtl::
o 7% 0% % 00% 100% 100%
o % 0% 0% % 0% i0
0% s 80% 0% 20%
o £ % % S0% K
A NA WA HA
0% E 6% 8 w0
0% i s0% o s 7% 708 s0%
1% 0% 0% 5 70% £ 0%
6%
Ha
1% 100
0
30%
0% 20% 0% 0
Na Na NA HA A
na NA ne Ha
na Na ) Na na [
A% Wx 0% 00K e
30% o% o 100% 100
NA N Ha A Na
N [ [ H A Ha [

Select to

Visic Hearing Aids
Plan Hame Flan Type o"“m":""'
® . @ ®
AFWL COHP same
Aetna HealthFund HOHP None

GEHA HD

P HOHR.
Aetna HealthFund COHP

Wail Handisrs HDHP

Freventive

A

Kaisar-Std Hv None
CarsFirst BlusChelcs-Hi Hi
Astna Open Access-Bask: o
Kaisar-Hi HAD

Caref lueChoice-5td

Elue Cross-Basic

GEHA-Std

APWU-HI

D 1PA

NALC

SAMBAStd

Hail Handlers-Value 100r% i
Blue Cross-Std 0% 90% )
GEHAHI a0 a0 a0 ks
Mail Handlers-5td PRO-FEE 00% Ha
SAMBA-Hi FROFEE 100% 100% ha
Aetna Open Access-HI Hii) o 0 s E) Soeme Lower

Dental - Multiple layers of information on both health
plan dental coverages and stand-alone dental plan
coverages.

Summary Dental — Costs if your dental care
usage were None, Low, Average, and High.
Includes listing of the Maximum Benefit

amount.

Key Benefits — Child and adult preventive and
restorative coverages and more.

Detailed Benefits — Coverages by procedure.



For audio explanations and help, click on the headphones.
Click an arrow upfdown to sort the associated column.

f Available Plans - Ranked by Estimated Cost for Families Like Yours in an Average Year
& |;J For video explanation, click on the television.
I

L Start Owver
— R

Filters--Use Controls P'I_a:h"lg)pe clivverall _Q.ulgvllty Score Estimated A\Berage Yearly Costs ggfl;ctlluoée

to Personalize Plan ¥ COHE / HOHP (5 ; :  — —) Submit |

List with Your ¥ PPO F owhn F wk Most You Can Pay fearly Premium Minus Assistance Peset

$7280 - $27880
Preferences: &

$1615 - $3925
(& (=]

’;.il Summary ” Cost Comparison “ Deductibles/Copays/Etc. ” Coverage Features H Vision/DentaliHearing ” Flan Flexibility ” Guality ]

Estimated Average Yearly Cost for Families
Like Yours

ol

Select to Overall Quality Doctor Result
@ Plan Name Plan Type Tier ‘ltearly : M::t itlo:"‘,:;":ld Score - {Click each name for
e @ Q) @ Pren'n::l Mitu= Health-Care Combined L o ﬁ (Personalize Here) more info)
" — G Y Costs YOU Pay  Total Cost @ @
overnment
Assistance
= = s @ % = 2 = = =
v Blue Cross-Basic FFO Gold $2,293 51,652 53,950 57,280 T Dr. Name Mot Found
B GEHA-5td PPO-FEE Gold $1,695 52,345 54,040 516,340 e e o Mapaolitano, Stephen
v APEL-HI PPO-FEE Gald £2,318 $1,792 54,110 £8,480 "R Dr. Name Mot Found
[ SAMBA-Std FPPO-FEE Gald £2,459 $2,231 54,6590 $17,750 b & & Unknown

Compare Selected Plan Details

Always read our Key Tips & Final Plan Selection

Search Criteria = Family of four / #Awverage health care expenses / Zip - 20006 f FSa - Mo/ Age - 39
L] click here to learn about health insurance.

Copyright @ 2012 Center for the Study of Serices. All Rights Resered.
CHECKBOOK is a trademark and senvice mark of the Center for the Study of Services and is registered with the US Fatent and Trademark Office
Mo commercial use: CHECKBOOK s ratings and reports are solely far the use of its readers and may not be used in advertising or for any commercial purpose.
The Center for the Study of Serices will take steps to prevent or prosecute commercial uses of excerpted materials, its name, or the CHECKBOOK narne.

Filters and Customization Tools - Narrow your choices with filters and preference tools once you’ve
seen the variety of costs and quality available to you.



Compare Plans Details and Additional Cost Considerations
This page provides you side-by-side information on your selected plans based on the profile you selected for your
search. Be sure to read a plan brochure before making a final decision

Return to Main Plan Comparison Table | Print Your Plan Comparison Report | Search Again

Basic Plan Infermation and Overall Ratings APWU-Hi Blue Cross-Basic GEHA-5td SAMBA-Std
L] Click here to learn about health insurance..
Plan Type@ FPO-FEE FRO PPO-FEE FPO-FEE
Plar Code @ 472 112 315 445
Plan Telephone Mumber 800-222-2793 local phone book B00-821-6136 200-533-6539
Flan Brochure Click here Click here Click here Click here
Web Address Click here Click here Click here Click here
Link to Plan's Drug Formulany Click here Click here Click here Click here
Link to Plan's Provider Directory Click here Click here Click here Click here
Doctor Preferences @ Dr. Name Mot Found L. Mame Not Found Napolitana, Stephen Unknawn
Summary of Enrollment Limitations Pay dues Mone Maone None
Yearky Pramium CnstcD 52,318 $2,293 51,699 §2,459
Yearly Cost to you if your Health Care Usage is None (Includes premiums and
dues minus any tax savings and [where applicable] savings account. 52,340 52,280 51,690 52,450

Megative amounts illustrate a positive accrual in your savings acoount.) @

Yearly Cost to you if your Health Care Usage is Low [if providers' fees total
onby about 51,000 per year] (Includes premiums and dues for a typical mix of

hospital, medical, drug, and dental bills minus any tax savings and [where $3,300 52,970 52,990 §3.710
applicable) savings account.) @
P
Yearly Cost to you if your Health Care Usage is Average @ 54,110 53,950 Haodo 34,6590
Yearly Cost to you if your Health Care Usage is High [if providers' fees total
about 525,000 peryear] (Includes premiums and dues for a bypical mix of
hospital, medical, drug, and dental bills minus any tax savings and [where 37,470 37,480 58,460 59,120
e

applicable) savings account.) ®
Yearly Limit on Cost to You Excluding Dental/Most You Can Pay (not

1) 58,480 57,280 515,340 517,750
including dental]
Owerall Quality Score - [Personalized Here) @ *dkk *h kK * Kk kX * k%%

Cost Sharing (assuming you use preferred providers) APWU-Hi Blue Cross-Basic GEHA-5td SAMBA-Std
e
Sawings Account (5] @ 50 50 S0 50
p

Regular Deductible (5] @ 5580 50 5700 51,050
Extra Deductible for Hnspw‘tal\,j 50 4501 S0 $300
Percent You Pav for Hospital Raom and Board (3% © 0% % 15% 0%

Side-by-Side Comparison: Compare data in multiple ways. Use columnar comparison under the
table tabs, as shown on earlier screens, or create a side-by-side report on all coverage details and
costs for up to four selected plans.



arzanz

Your Plan Comparison Report

This page provides you side-by-side information on your selected plan:
search. Be sure to read a plan brochure before making a final decision

Basic Plan Information and Overall Ratings
L Click here to learn about health insurance
Plan Type @
Plan Code @
Plan Telephone Number
Plan Brochure
Web Address
Link to Plan's Drug Formulary
Link to Plan's Provider Directory
Doctor Preferences @
Summary of Enrollment Limitations
‘fearly Premium Cost @

Yearly Cost Lo yau If your Health Care Usage fs None (includes premiums and
dues minus any tax savings and (where applicable) savings account.

Megative amounts illustrate a positive acerual in your savings account. ) :

‘fearty Cost to you if your Health Care Usage is Low (if providers' fees total
only about 51,000 per year) (Incledes premiums and dues for a typical mix of
hospital, medical, drug, and dental bills minus any tax savings and {where
applicable ) savings account. ) @

‘Yearly Cost to you if your Health Care Usage is Average @

Yearly Cost to you if your Health Care Usage is High (if providers' fees total
about §25,000 per year) {Includes premiums and dues for a typical mix of
hospital, medical, drug, and dental bills minus any tax savings and (where

applicable) savings account. )
Yearly Limit on Cost te You Excluding Dental/Most You Can Pay (not
Including dental)

Overall Quality Score - (Personalized Here) @
Cost Sharing (assuming you use preferred providers)

Savings Account \SJ®

Regular Deductible IS]®

Extra Deductible for Hosmtu;®

Percent You Pay for Hospital Room and Board t%|®
Percent You Pay for Hospital Other t%1®

Amount You Pay for Doctor Visit-Primary Care (5 or £} @
Amount You Pay for Doctor Visit-Specialist ($ ar‘.‘m@

Amount You Pay to Buy Generic Drug on Formulary in a Store (5 or %rtD

i o B e i e )

APWU-Hi

PPO-FEE
4712

B00-222-2798

Click here
Click here
Click here
Click here

Dr. Hame Not Found

Pay dues
$1,318

§2,340

53,300

54,110

57,470

58,480

L & 8 &

APWU-Hi

S18
S18

e

Blue Cross-Basic

PPO

112

lxeal phone book

Click here
Click here
Click here
Click here

Dr. Name Mot Found

Nane
$1,298

§1,280

$2,970

$3.950

§7.480

§7.280

* %k K

Blue Cross-Basic

50
50
5450
0%
0%
5§15
$35
$10

Create a Custom Print Report —

Particularly helpful to assisters like
family members, navigators, and
others is the ability to create a
custom print report on the chosen
plan comparisons, showing cost
and quality comparisons and
including useful advice on plan
selection.



Explanations & Advice
CHECKBOOK s Guide to Health Plans for Federal Employess gives you vital insurance information that you cannot
get from any other source. It tells you how much money you can save by changing—aor by staying in—your health
insurance plan.

Feturn to Main Flan Comparison Table | Print Your Flan Comparison Report | Search Again

Chapter One: Introduction & Basics

CHICKBOOK'S 2012

Chapter Two: Summary Ratings & Cost

Comparisons Guide to Health Plans

¥ Chapter Three: Cost Sharing

¥ Chapter Four: Coverage Features ‘:

¥ Chapter Five: Dental and Vision AR

¥ Chapter Six: Plan Types and Flexibility -ifm

¥ Chapter Seven: Quality & Services -immmr

¥ Chapter Eight: Costs & Taxes =

v ey A - R
Chapter Nine: Key Tips & Final Plan Selection e e

“ Chapter Ten: Our Methods & Data Sources B D i I s B i e

Borrras ppacsas snd mary 0 srsplapees

¥ Glossary: Terms and Explanations as Used in i ainstzperpmprdizre e dtatl

CHECKBOOK's Guide i o s et

* Ty coat savings of mere thas 12000

¥ Visit Guide to Top Doctors lm”"!“ CHECnBOOn\

We Wrote the Book: Walton Francis and CHECKBOOK/CSS have literally written the book on health Insurance,
providing an in-depth look at how the system works, what it all means, and how the consumer should best go
about making their choices. This example if for Federal employees but similar advice can be given within a
state Exchange environment or a private employer environment.



	Structure Bookmarks
	Consumers’ CHECKBOOK Recommendations on Best Practices for Health Plan Comparison Tools ‐User Experience and Choice Architecture 
	Tool needs to get user to a good answer quickly and easily 
	Comparing Cost 
	Not just a Benefit Description Model 
	Not just a “Known Usage” Model 
	Actuarially Estimated Average Yearly Costs for Families Like Yours 
	Meaningful Comparison of Maximum Risk 
	An Exchange‐wide provider directory 
	Find good doctors 
	Overall Quality Score 
	Personalized Quality Scores 
	Filters When the Time is Right, and Other Ways to Sort, Narrow, and Learn More 
	Appendix Follows 
	The Research, Testing, Evaluation, and Experience Behind CHECKBOOK’s Recommendations 
	Behind CHECKBOOK’s Recommendations 
	Actuarial Model—Simplified Illustration 
	Other Plan Comparison Tool Resources from CHECKBOOK 
	CHECKBOOK/CSS Plan Comparison Tool 
	Welcome Screen with Introductory Video 
	Create a Custom Print Report – 
	Particularly helpful to assisters like family members, navigators, and others is the ability to create a custom print report on the chosen plan comparisons, showing cost and quality comparisons and including useful advice on plan selection. 




